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STUDENT COMPLAINT HANDLING MECHANISM

Home >» Student Complaint Handling Mechanism

Student Complaint Handling Mechanism Registration -

Click on to
Registration

& Username *

Username

Every User has to register first
to receive the credentials to
login to the dashboard of
® Capteha * ‘Student Complaint Handling
' Mechanism’.

& Password *
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Enter Captcha

Forgot Password?
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Home > Student Complaint Handling Mechanism Registration

Student Complaint Handling Mechanism Registration

Name* Address * EmailiD*
ABC Talegoan, Pune, Maharastra 410506 odlugc@inflibnet.ac.in
Mobile* Password* Confirm Password*
123456789 essssesse sssscase
& Captcha *

I/VGI’ 4\.)\ 5, 5 E WGraUt

m _ Complete all the fields & click ‘SIGN UP’

CONTACT

n UGC About Us~v Distance Education System~ HEIs Recognition Status Notice Board Q

Login
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Registered 'successfully You may Login with
Emailid as Username and password as
choosen!

Student will receive login credentials on his/her
registered email ID
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Home @ Student Complaint Handling Mechanism

Mechanism.

Using the credentials, login to
‘Student Complaint Handling

Student Complaint Handling Mechanism Registration

@ Uscrnamo *

sagenderparmar@gmail.com

& Password *

sssssane

¥ Captcha ”

o NDCgaa

Forgot Passworg




DisTANCE EDUCATION BUREAU

A Bureau of University Grants Commission (UGC)

e

REGISTRATION | LOGIN |

STUDENT COMPLAINT HANDLING MECHANISM

Student Complaint Handling Mechanism

Dashboard: inflibnet

» Dashboard

Maofle of Education *

» Complaints -—Select--

Enrolment Mo *

Student has to submit his/her
academic details. Do remember
that for each complaint against
different universities, student
has to submit his/her academic
details of that University. m

Enrolment No

Mame of the Programme *

Name of the Programme

Student Academic Details

Status *

v --Select--

Year of Registration *

Year of Registration

University Name*

--Select--

| FAQS | . CONTACT

n UGC About Us~ Distance Education System~ HEIs~ Recognition Status Notice Board Q

LogOut

Academic Session *

--Select--
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Student Complaint Handling Mechanism

Dashboard: jRnflibnet LogOut
Student Academic Details
» Dashboard
Mode of Education ® Status *
» Complaints --Salect-- v —Select— v
Enrolment Mo = Year of Registration * Academic Session *
Enrolment No Year of Registration --Select—- v
After fl"lng the MName of the Programme * University Name~®
requ"ed dEtalls Name of the Programme --Select—- v
. ‘( ’
click ‘save

button q [ save
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Student Complaint Handling Mechanism
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Dashboard: inflibnet

Student Academic Details
» Dashboard

Mode of Education * Stotus *

» Complaints
--Select-- v --Select--

Open & Distance Learning Pursuing

Choose Correctly your .
Online Learning Passed Out

LogOut

mode of education &
status of admission

Mame of the Frogramime = university Name™®

Name of the Programme --Select--
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Academic Detans successfully Saved!
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Student Complaint Handling Mechanism

Dashboard: inflibnet LogOut

Student Academic Details
» Dashboard

Mocle of Education = Status *
-——select—— v -——select—— v
» i ) ) )
Compialnt Enrolment Mo = Yeor of Registration * Academic Session ”

nrolment Mo ear of Registration -—Select— v

E | TN Y f Registrat Select

Mame of the Programme * University Name*®
Name of the Programme ——3Select— A

[e===]

SR University Enrolment  Year of Name of the Academic
Stu d e r‘t can o bse rve No Name No. Registration = Programme Session Action
that his/her

H H ‘ 1 Lovely 2020123 2017 Master of Library ~ July
aca d e n? Ic d.Eta . IS a r.e Professional & Information m-
appearing in the grid Univorsity Séioiics
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Student Complaint Handling Mechanism

Dashboard: inflibnet LogOut
/ Student Academic Details \
* Dashboard
Mode of Education Status *
» Complaint --Select— v --Select— v
Enrclment No * Year of Registration * Academic Session *
Enrolment No Year of Registration -—Select—- v
MName of the Programme * University Name*®
o { Y
US|ng Edlt Feature' StUdent Name of the Programme -—-Select— v

can edit his/her submitted \A =] /

Academic details. cademic Details
Do remember to select the

SR University Enrolment  Year of Name of the Academic
correct UniverSity Name as No Name No. Registration  Programme Session Action
complaint will be auto |

. 1 Lovely 2020123 2017 Master of Library July
dE|IverEd tO the selected Professional & Information

University. University Science
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Student Complaint Handling Mechanism

Dashboard: inflibnet

» Dashboard

» Complaint

To submit a complaint,
click ‘Complaint’

Student Academic Details

Mode of Education *

-—Select—

Enrolment Mo *

Enrolment Mo

Name of the Programme *

Name of the Programme

Academic Details

SR University Enrolment
No  Name No.
1 Lovely 2020123

Professional

University

Status *

v -—Select—

Year of Registration *

Year of Registration

University Name*®

-—Select—
Year of Name of the
Registration  Programme
2017 Master of Library

& Information

Science

LogOut

Academic Session *

-—-Select— A

Academic

Session Action

July




Select nature of complaint
and write its description

Student has to submit
one documentary
evidence supporting
his/her students identity
of that University and
click Save.

Name of HEI against which complaint registered

Complaint [UGC]

Mature of Complaint *
Learning Materia I(s)

Complaint Date *
3-Apr-2020

Description *

Demo

Documentary evidence to support your student identity of the University

Choose File | Mo file chosen




Student will receive a confirmation. Subsequently now onward, the student will receive an email and SMS alert on his/her
registered email ID and Mobile No. respectively for each progress of submitted complaint with a complaint ID.

Complaint [UGC ]

MNature of Complaint *

‘ Learning Material(s)

Complaint Date *

‘ 3-Apr-2020

Description *

Demo

Documentary evide

Choose File | Mo fild
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Student Complaint Handling Mechanism

Dashboard:inflibnet LogOut
Complaint(s)

» Dashboard

Sr  Nature of Complaint HEI HEI

No Complaint Date Complaint Details Remarks  Document
» Complaints

1 Learning 3-Mar- I Have not received my study material

Material(s) 2020 for the sixth semester Tost

Student can check the status

of complaint from this '

column.
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Home * Student Complaint Handling Mechanism

Student Complaint Handling Mechanism Registration

& Username *

Username

& Password *

R e S 2 s

In case, if » ceptena-

student forget T T
password, click i ,_ w‘%ﬁ%‘\ e
‘Forgot orcopiona | |

’
Password
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Home > Recover Your Password

Recover your password

& Username *

Email
Enter student ® Captoha *
registered iR e Sl
email ID, i L ’SJR kXA E2aars!

captcha and Enter Captcha

dick | e I

‘Continue’.




A new password will be

registered email ID.

v

Success!

Your password has been sent to your
registered email. You are being redirected..



