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Abstract

The present study has been carried out to explore the research scholars’ perceptions
regarding the importance of electronic resources to their work and the adequacy of
information located in them. Besides, this study has been carried out with the help of the
descriptive research method. The sample for the present study consisted of 200
respondents. After executing the sampling frame, the required sample was selected with
the help of a random sampling technique. In context to the same, it has been found that a
maximum number of research scholars perceive that electronic resources are very
important and information available in them is adequate.
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1.1: Introduction:

With the advent of the digital era, there has been an improvement in the availability and
usage of electronic resources within the users’ community globally (Babu&Sivaraman,
2020). The arrival of information and communication technology (ICT) has not only
been a move from the systematic one-to-one information flow of the past to a new model
in which information users and providers can relate in a many-to-many, dynamic
relationship but has also proven itself as a powerful tool for conveyance of electronic
information resources (Sharifabadi, 2006). The users no longer depend upon traditional
library services but believe that the wealth of information available in electronic
resources can completely satisfy their scholastic needs as a better alternative to traditional
print resources. Students now can take advantage of the multifarious growth of
knowledge in different subjects by using electronic media, which is not possible by
moving from library to library for physical tracking of these documents. They can not
only have direct access to electronic information with consistency but can also get certain
advantages in accessing electronic information as well, like, quick browsing, compound
access, retrieval speed, sharing, print and downloading, comprehensive information
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coverage, and more so (Swain, 2010). E-resources are emerging as an important means
for the dissemination of knowledge and evidently, libraries are now moving towards
digital resources, as they are found to be less expensive and more helpful. These are
helpful, especially to remote learners who cannot access the libraries. Due to the
increasing interest in e-resources, a lot of precious collection of scholarly texts, images
and sounds now exists only in electronic form and may be accessible via the Internet only
(Jebaraj, 2018).

1.2: Review of previous literature:

Alzahrani (2019) conducted a study entitled “Use and Impact of Electronic Resources at
King Abdulaziz University, Jedda, Saudi Arabia”.The study showed that the use of
electronic resources is very popular among the university and most of the students are
dependent on electronic materials to get the relevant information. The investigator
revealed that the availability of electronic resources in the library is almost sufficient for
all the existing disciplines but the infrastructure to use these resources is not sufficient
and can prevent the ability to meet the requirements of users. Mohanta&Pandey (2020)
conducted a study entitled “Emerging technology used in North Indian Central University
libraries: An innovative approach”. The study revealed that universities should follow the
guidelines and norms so that innovative challenges of universities are helpful to guide
research scholars. It was suggested that universities should take care of their research
collection so that students of these universities will benefit in the field. Nair & TS
(2020) investigated “Awareness and use of domain-specific electronic resources among
research scholars in the University of Kerala”. It was concluded that in terms of
information seeking, today’s researchers seem to be comfortable with using a wide
variety of sources for information. PM (2020) carried out a study on “Use of electronic
journals by research scholars of Aligarh Muslim University, Aligarh and Jamia Millia
Islamia, New Delhi”. The study concluded that science scholars as well as social science
scholars of both universities were using e-journals not only for research activities but also
for other types of work like for preparation of assignments and seminar presentations,
writing and publishing articles, to keep their knowledge up to date, etc. Tripathi,
Sonkar&Rajbanshi (2020) carried out a comparative study of agriculture and
technology universities in Uttar Pradesh. The study was entitled “Use and impact of e-
resources among research scholars: A comparative study of agriculture and technology
universities in Uttar Pradesh”. The study revealed that e-resources were gradually
replacing the print materials of a library, so it was suggested that in the changing library
context, these e-resources should be properly managed for their wide and effective use,
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otherwise a major portion of the library budget, which is spent towards this will be a
waste. Mwantimwa, Mwabungulu&Kassim (2021) conducted a study on “Academic
staff and researchers' use of electronic resources in Tanzania: A comparative study.” The
study found that although users are aware of the importance of e-resources, unsatisfactory
use of e-resources is made. So, steps should be taken to enhance their usage. Olatoye,
Nekhwevha&Muchaonyerwa (2021) carried out a study on *“ ICT literacy skills
proficiency and experience on the use of electronic resources amongst undergraduate
students in selected Eastern Cape Universities, South Africa.” The researchers concluded
that usage of e-resources is improper due the lack of experience and inadequate ICT
proficiency of the respondents. Ahmad &Zaidi (2022) carried out a study on
“Awareness and use of Social Science Cyber Library among research scholars of Aligarh
Muslim University, Aligarh”. They suggested that if appropriate measures are taken,
optimum usage of e-resources and higher satisfaction levels of the users can be achieved.
Rani (2022) did a study entitled “Usability of e-resources by research scholars and
faculty members in selected universities of Haryana: a comparative study”. The
researcher found out that in this electronic era, the users’ information needs cannot be
completely satisfied with just printed sources of information, e-resources have to be used
as supplements. The researcher revealed that during the COVID-19 pandemic, usage of e-
resources increased and users learned to utilize e-resources in ways which they never
could. Verma (2022) surveyed “Use of e-resources by the P.G. students and researcher
scholars of Arts Faculty, Rani Durgavati Vishwavidyalaya Jabalpur, and M.P.: a study”.
The researcher revealed that electronic information is one of the most important sources
for humans to live a better life, though the requirements for electronic information may
be different. Gupta (2022) carried out a study “Awareness and use of electronic
resources by the research scholars and faculty member of Dr. C.V. Raman University,
Bilaspur (Chattisgarh): a study”. The researcher revealed that e-resources have been used
more in the last two decades so, e-resources collection should be enhanced in the
universities to offer more resources to the users community’ frequently.

1.3: Statement of the Research Problem: the statement of the research problem is, “a
study on research scholars’ perception regarding importance of electronic resources to
their work and the adequacy of information located in them”.

1.4: Objectives of the Study: The purpose of the study is:

1. To explore research scholars’ perceptions regarding the importance of electronic
resources to their work.
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2. To explore research scholars’ perceptions regarding the adequacy of information
located in the electronic resources.

1.5: Research Assumption: The researcher presumed that most of the research scholars
perceive electronic resources as very important to their work and the information located
in them is quite adequate.

1.6: Methodology: The methodology and procedure are given as under:

e Study design: present study has been carried out with the help of the descriptive
research method.

e Sample: The sample for the current study consisted of 200 respondents.

e Sampling technique: After executing the sampling frame, the required sample was
selected with the help of a random sampling technique.

1.7: Delimitation of the Study: During the whole research process, a lot of constraints
were faced by the investigator. However, the investigator made ample efforts to delimit
these constraints up to a maximum extent. Consequently, the researcher delimited the
present study to the Central University of Jammu and the Central University of Kashmir
and the remaining universities of the union territory of Jammu and Kashmir have been
excluded. This study has been delimited to the research scholars only and the remaining
students have been excluded.

1.8: Analysis and Interpretation of the Data: The data has been analysed with the help
of a descriptive research process. Accordingly, the analysis and interpretation of the data
are given as under:

Table 1.1: Showing perception of the research scholars regarding the importance of
electronic resources to their work (N=100 each).

Rate of importance RSCUK RSCUJ Composite %

of e-resources Total

Very important 60.00 55.00 115.00 57.5
Moderately important 20.00 18.00 38.00 19.00
Somewhat important 20.00 27.00 47.00 23.5
Not important 0.00 0.00 0.00 0.00
Don’t know/No opinion 0.00 0.00 0.00 0.00
Total 100 100 200 100

RSCUK= Research Scholars of the Central University of Kashmir
RSCUJ = Research Scholars of the Central University of Jammu
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Fig.-1.1: Showing perception of the research scholars regarding the importance of
electronic resources to their work (N=100 each).

The above-reported table gives the results about the perception of the research scholars
regarding the importance of electronic resources to their work. The results reveal that
among research scholars of the central University of Kashmir, 60 respondents argue that
e-resources are very important, 20 respondents argue that e-resources have moderate
importance, 20 argue that e-resources are somewhat important, and 0 respondents argue
that e-resources are not important. Coming towards the research scholars of the central
University of Jammu, it was observed that 55 respondents argue that e-resources are very
important, 18 respondents argue that e-resources have moderate importance, 27 argue that
e-resources are somewhat important, 0 respondents argue that e-resources are not
important. On composite analysis, it was seen that 57.50% of respondents argue that e-
resources are very important, 19.00% of respondents argue that e-resources have
moderate importance, 23.5% argue that e-resources are somewhat important, 0% of
respondents argue that e-resources are not important. Therefore, from the above
discussion, it is evident that maximum of the research scholars consider that e-resources
are very important.
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Table-1.2: Showing perception of the research scholars regarding the adequacy of
information located in the electronic resources (N=100 each).

Information found is RSCUK RSCUJ Composite %
Total

adequate

Yes 80 75 155 77.50

Undecided 10 15 25 12.50

No 10 10 20 10.00

Total 100 100 200 100

RSCUK= Research Scholars of the Central University of Kashmir
RSCUJ = Research Scholars of the Central University of Jammu
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Fig.1.2: Showing graphical representation of the perception of research scholars
regarding the adequacy of information located in the electronic resources (N=100
each).

According to the results analysed in the above table, 80 respondents found information
available in e-resources is adequate, 10 respondents could not decide about the same and
10 respondents argued that inadequate information is located in different kinds of e-
resources. Coming towards the research scholars of the central University of Jammu, it
was found that 75 respondents found the information available in the e-resources was
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adequate, 15 respondents could not decide about the same and 10 respondents argued that
inadequate information was located in different kinds of e-resources. The composite
analysis indicated that 77.5% of respondents found the information available in the e-
resources adequate, 12.50% of respondents could not decide about the same and 10.00%
of respondents found the information available in the e-resources inadequate.

1.9: Conclusion: The present study has been carried out to explore the research scholars’
perception regarding the importance of electronic resources to their work and the
adequacy of information located in them. In context to the same it has been found that a
maximum of the research scholars from both universities perceive that electronic
resources are very important to their work and information available in them is adequate.
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