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ABSTRACT

Teachers are very often been given names like “Master” “Mentor” and “Guru”. To achieve this status 

teachers throughout the history of civilization have come up to the expectations of the world around 

them. The vacations, holidays, fixed working time; fixed breaks are the factors that allure female 

species to teaching profession. But in the present it has transformed into a very demanding, threatening 

and competitive profession. The working status of the teacher in balancing the family and profession 

has made this job into a stressful occupation. Hence the researcher has made a humble attempt to study 
the stress level of teachers. Researcher has adopted descriptive design and systematic sampling 

technique to select 60 samples from the universe of 60 teachers in various schools of Kashmir Valley. 

The instrument used for collecting data was in the form of questionnaire. The questions framed were to 

identify workload, interpersonal relationship, student’s discipline problem and the rules of the school. 

The data was analyzed using SPSS for windows. Descriptive and inferential statistics were used for 

analyzing the data. Results showed that the level of stress among school teachers were in medium level. 

The results also showed that there was a significant relation between workload and experience of 

teaching and age. The most dominant stress factor was students discipline problem.
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Introduction

The role of teacher in facilitating social and economic progress is well accepted. Teaching has 

been identified as one of the most stressful professions today. The reasons for that are quite similar to other 

stressful occupations in the world. By all definitions the profession of teaching has a very prestigious place 

in all professions. A teacher is a king pin in the entire system of education. Almost all cultures of the 

civilized world have considered their teachers in a very high esteem. Times have changed and the societies 

and cultures have drastically diversified, but the tasks of a teacher are primarily the same, which is the 

transfer of knowledge to the next generation. With change in cultural norms and traditions in the societies 

there has been a drastic change in the expectations from a teacher. Some of these changes have limited the 

measures which a teacher in the past could exercise in disciplining a student and some have put additional 

burden on teachers in respect their preparation of lessons and adopting and maintaining their teaching 

styles. This is because most of the school systems prefer to maintain uniformity in all of their branches. 

Teaching has now become a very demanding occupation with a lot of stresses for a teacher who has a lot of 

deadlines to meet and a lot of responsibilities to shoulder besides teaching a child.

Overview of a Teacher’s Role

One of the important responsibilities of a teacher is that lesson planning and teaching. The 

teachers have the full and full responsibilities of how to plan the lessons and what is the best way of to 

teach the students. Another responsibility of a teacher is accountability for student performance. The 

teachers find out the level of performance of each student and give importance to the backward students.

Another stressful responsibility is classroom management and discipline. Maintain the discipline in the 

Classroom is a risk taking effort by every teacher. All the teachers are undertaking a supervisory role in the 

classroom while teaching the students. 

____________________
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Effects of Stress in Teacher

Stress is considered as an involuntary response to a dangerous situation. When we face a situation 

which our brain is incapable of handling, it puts the body on alert by producing hormones which are 

required in fight or flight situation. It causes increasing the blood pressure of the teachers. When stress 

increases the blood pressure also increased of a human being and also rapids the heartbeat. All these actions 

are a perfect requirement if we come across a physically stressful situation, like being attacked by a large 

predator. All these actions which are mentioned above have a very long lasting negative effect if these 

stressful situations are to become frequently occurring feature. Workplace bullying also leads to stress. In 

some natural causes of stress having female teachers is that misbehaviour of other peoples or co-workers or 

the management sides. Some time it may came from parents and intruders also. In these cases one of the 

major things is to increase the stress level of teachers is that lack of support from the bureaucracy for filling 

and routine tasks. And also the teachers feeling that lack of job security in the institution due to redundancy 

and fixed term contracts and all. In another case the teachers feels that they lose the control over the 

assigned job or the management didn’t give the full authority of the assigned jobs.

In another cause of stress is that the teachers have to force to early retirement for the teachers and 

also denigration of profession by politicians & media. The teacher also feels that they lose their public 

esteem in to the society.

Review of Literature

David (2004) conducted a research on the topic of a model of teacher stress and its implications 

for management. Recent surveys have shown that between 20%-40% of teachers experience considerable 

stress when working in schools. Following a summary of research into the sources and correlates of 

reported teacher stress, this paper proposes a definition and a model of work-related stress in school that 

incorporates current concepts and research findings. John McCormick (1997) conducted a research on the 

topic of Occupational Stress of teachers: biographical differences in a large school system. The main 

findings of this research were to presents the result of an analysis of questionnaire and interview data 

revealing significant differences in occupational stress. Between groups of public school teachers, in New 

South Wales, Australia. In particular, emphasizes the importance of differentiating between executive and 

classroom teachers, primary/infants and secondary teachers, teachers at different career stages and teachers 

in geographical location. The fact that primary/infants teachers reported greater stress attributable to 

student misbehaviour than secondary teachers reinforces the need to distinguish between the perceived 

“objective strength” of a stressor and the degree of distress felt by a teacher. Folkman, Lazarus, Gruen, and 

DeLongis (1986) define coping as “the person’s cognitive and behavioural efforts to manage the internal 

and external demands in the person-environment transaction”. In times of stress, an individual normally 

engages in certain coping strategies to handle the stressful situations and their associated emotions. The 

more an individual adopts adaptive coping strategies, the less his/her stress, and better his/her mental 

health. There are several methods of coping. Feeling in Control as a Way of Coping (Rubin, Paplau, & 

Salovey, 1993), Optimism and Pessimism Coping Style (Rubin, Paplau, & Salovey, 1993), Approach and 

Avoidant Coping (Chang & Strunk, 1999), Appraisal and Coping (Rubin, Paplau, & Salovey, 1993). Endler 

& Purker (1990) gave three different coping styles i.e. task- oriented (problem-focused), emotion-oriented 

coping and avoidance-oriented coping.

Research Methodology

The study was conducted on 60 teachers from various schools of Kashmir Valley. The stratified 

random sampling method was used for selection of sample. The age range varied from 20-60 years and the 



THE COMMUNICATIONS                                                                                                                         Vol. 21, No. 1 (2012)

157

experience also varied from 1-35 years. The researcher used self-prepared questionnaire for data collection. 

It includes personal profile and socio economic details, stress level of the school teachers on aspects of 

workloads, interpersonal relationship, student disciplinary problem, and school rules of the respondents. It 

consists of thirty two questions which can be answered on five point scale.

Objectives of the Study

1. To identify the level of stress based on teachers workloads.

2. To identify the level stress based on teachers interpersonal relationship.

3. To identify the level of stress based on student disciplinary problem.

4. To identify the level of teacher stress based on school rules aspect.

5. To identify the most dominant stress factor among the teachers.

6. To identify the stress difference between male and female teachers.

7. To identify the relation of stress among the teachers from the aspects of workloads, student 

disciplinary problem, interpersonal relationship and school, rules with teaching experience and 

age.

Need for the Study

In the present situation teaching profession is a stressful profession. Day by day the level of stress 

of this profession is on the increase. Many recent happenings in the country put teaching profession in 

morbid fear and danger. As a result the stress of daily living increases. In this study the researcher has 

attempted to analyze the causes leading to occupational stress.

Analysis and Interpretation

Analysis of results for stress level from workloads, interpersonal relationship, student disciplinary 

problem and school rules aspects, are done by separating the category into low, medium and high category. 

Mean from the respondent answers are categorized into a scale below:

S. No. Category Scale

01. 1.00 – 2.33 Low

02. 2.34 - 3.66 Medium

03. 3.67 – 5.00 High

Table 1: Respondents Based On Workload

S. No. Level Frequency Percentage

01. Low 3 5.0

02. Medium 42 70.0

03. High 15 25.00

Total 60 100.00

The above table shows the level of stress among respondents based on workloads aspect. Result 

shows that majority of respondent lies at medium stress level on workloads aspect, which is 42 (70%), 

followed by high stress level, 15 (25%) and low stress level, 3 (5 %).

Table 2: Respondents Based on Interpersonal Relationship.

S. No. Level Frequency Percentage

01. Low 0 0.0

02. Medium 44 73.0

03. High 16 27.0

Total 60 100.0
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Table 2 shows the level of stress among respondents based on interpersonal relationship aspect. 

Result shows that majority of respondent lies at medium stress level on interpersonal relationship aspect, 

which is 44 (73.0 %), followed by high stress level, 16 (27.0 %). No respondent fall in low stress level on 

interpersonal relationship aspect.

Table 3: Respondents Based on Student Disciplinary Problem

S. No. Level Frequency Percentage

1 Low 1 .6

2 Medium 30 50

3 High 29 48.4

Total 60 100.0

The above table shows the level of stress among respondents based on student disciplinary aspect. 

Result shows that majority of respondent lies at medium stress level on student disciplinary problem aspect, 

which is 30 (50 %), followed by high stress level, 29 (48.4 %) and Low stress 1 (0.6 percent).

Table 4: Respondents Based on School Rules

S. No. Level Frequency Percentage

01. Low 2 3.3

02. Medium 41 68.3

03. High 17 28.4

Total 60 100.0

The above table shows the level of stress among respondents based on school rules aspect. Result 

shows that majority of respondent lies at medium stress level on school rules aspect which is 41 (68.3 %), 

followed by high stress level, 17 (28.4 %) and low stress level, 1 (3.3 %).

Table 5: Mean Stress Factors

S. No. Stress Factors Mean

01. Workloads 2.83

02. Interpersonal relationship 3.35

03. Student disciplinary problem 3.94

04. School rules 3.07

The above table shows the mean for the stress factor. Result shows that the most influencing factor 

is student disciplinary problem, with mean value Of 3.94, followed by interpersonal relationship factor 

(3.34), school rules factor (3.07), and workloads factor (2.83).

Table 7: Relation of Stress Factors with Teaching Experience

S. No. Stress Factors Mean Correlation

1. Workloads 0.042 0.30

2. Interpersonal relationship 0.406 0.05

3. Student disciplinary problem 0.047 0.34

4. School rules -0.037 0.45

The above table shows that the relation between stress factors with teaching experience. The 

correlation between interpersonal relationship and teaching experience is 0.406 (P <0.05) The results reveal 
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that there no correlation between teaching experience and workload, students disciplinary problems and 

school rules. It reveals that there is significant relation between interpersonal relationship and teaching 

experience.

Table 7: Relation of Stress Factors with Age

S. No. Stress Factors Mean Correlation

01. Workloads 0.502 0.05

02. Interpersonal relationship 0.093 0.62

03. Student disciplinary problem 0.062 0.100

04. School rules -0.065 0.194

The above table shows the relation between stress factors with age. It is found that the correlation 

0.502 between workloads factor and age is significant (P < 0.05). The coefficient of correlation with age 

and interpersonal relationship, student’s disciplinary problems and school rules is not significant. It can be 

concluded that there is significant relation between workloads with age.

Findings

Results show that stress level among the female secondary school teachers caused by workloads, 

interpersonal relationship, student disciplinary problem and school rules aspects lie at medium level. The 

most dominant factors of stress among respondents are student disciplinary problem aspect. It shows that 

student disciplinary problem is the main factor in causing stress among the teachers. Research analysis also 

reveals that a no significant relation between workloads factor and teaching experience. This means, both 

experienced and less experienced teachers in secondary schools equally feel that workloads have made 

them feel stress. It is also the same for student disciplinary problem and school rules aspects. However, 

there is significant relation between interpersonal relationship factor and teaching experience. It means that 

more experienced teachers could suit themselves better with stress compared to less experienced teachers in 

terms of interpersonal relationship factor. It is also found that no significant relation between interpersonal 

relationship and student disciplinary problem, and school rules factors with age. This means both older and 

younger teachers in secondary school equally feel that these three factors have made them feel stress. 

However, there is significant relation between workloads factor and age. Assumption is made by saying 

that older teachers found them feel more stress on workloads factor compared to younger teachers.

Conclusion

From the research, results show that overall level of stress among respondents lie at medium level. 

Researcher feels that level of stress among female secondary school teachers is still in normal condition. 

However, we should not take for granted on this matter, in order to avoid continuous increasing of stress 

level among the teachers. If this is happened, ultimately our educational institutions will be harmed. 

Teachers should be positive in facing their challenges. This will help them in reducing their stress, which 

could affect their profession. Besides that, everybody in our society must give their support to help teachers 

by not making ourselves as sources of stress. Our youth success is much relies on the quality of their 

teachers. Teachers also have to presume their stress as a challenge towards achieving the best quality of 

education.
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